
Since 2010

Potteries Moneywise

Money &
Energy
Advice

HERE
TO
HELP

Utility bills
Energy debt & advice
Benefit checks
Grant applications
Budgeting advice

We can help you with any
money or energy concerns or
bills including;

Potteries Moneywise (PMW) is a
project within Citizens Advice
North Staffordshire and Stoke-on-
Trent. We specialise in offering
FREE confidential money
management, budgeting, and
energy advice to clients. We offer a
broad range of support, including
aid with grant applications, benefit
checks, budgeting and money
saving tips.

Need
Help?

Who are
we?

01782 408 685

pmw@casns,org.uk

www.pmwonline.org.uk

Contact us



Our goal is to provide individuals
with the knowledge and
confidence to manage their
finances;  to maximise their
income and  reduce their
expenditure. We aim to develop
awareness of the resources &
support available to them, within
the local community.

We at PMW are aware that every
clients  circumstances are unique.
Our advice is adapted to meet the
needs of each individual client.

Working with clients our advisors
strive to ensure final outcomes
ensure that they can move
forward with financial confidence.

Our team helped a victim of domestic
violence receive, £7,564 Personal

Independent Payment, £1,800 Universal
Credit back payment and £1,450 Trust

fund for energy bills.

Our Aims

So far we
have helped;Budgeting &

money advice

Help with
Grants

Energy Advice

Education

Events

How to reduce
your heating/
Energy  bills,
including applying
for energy grants
and schemes you
are entitled to.

Providing training
to groups of people
facing financial
difficulties and to
front line staff to
help them to
provide suitable
support

pop up community
events, giving
advice and
information.

Looking at your
finances to see
how you can
reduce your
outgoings &
maximise income.

Applying for a wide
range of grants to
help with
household goods.
(E.G. Washing
Machine) 

We helped a lady
receive over 10k 

Empowering
you to take

control

How we can help?

£1,042,042 
Financial Gains 

June 22 - September 22

771 
Clients Helped 

June 22 - September 22

4,784 
Issues Resolved 

June 22 - September 22


